
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of September 2009 
[State Fiscal Year (SFY) = July 1, 2009 to June 30, 2010]

Out of

State

Abuse/Neglect 71 41 290 434 103 82 70 27 1118

Adoption 30 20 100 126 34 37 62 211 620

Childcare 882 555 3302 3186 1257 1250 1064 53 11549

Clearinghouse 0 3 4 4 3 0 4 0 18

Dentist 21 9 54 104 22 14 31 6 261

Disabilities (under age 3) 6 10 27 43 8 5 14 1 114

Disabilities (age 3 & older) 20 14 107 145 21 23 19 4 353

Doctor 41 14 153 251 53 20 41 9 582

Employment / Business 45 21 173 186 44 30 30 6 535

Environmental Health 9 1 43 62 14 10 24 2 165

Financial Service / Benefits 1438 560 5418 7720 1840 1116 1440 281 19813

Foster Care 64 24 127 187 38 40 45 6 531

Fraud 37 20 82 103 40 28 35 7 352

Health Resources 199 53 428 932 217 109 230 110 2278

Immunizations 11 3 54 126 35 13 95 5 342

Medicaid (Age 19 -) 373 125 942 1297 581 308 497 40 4163

Medicaid (Age 19 +) 381 191 829 1408 413 286 374 84 3966

Medicaid Dentist 56 24 111 207 77 15 36 0 526

Medicaid Doctor 96 37 353 544 121 40 69 3 1263

Mental Health 28 22 157 333 50 27 31 9 657

Miscellaneous 112 55 561 1100 149 94 80 1002 3153

Senior Issues (Age 60 & older) 41 22 109 172 41 24 24 6 439

Social Security 37 12 118 119 33 21 26 2 368

Substance Abuse 28 13 95 214 20 20 21 4 415

Tobacco 9 20 38 91 24 16 17 0 215

WIC 111 44 252 445 86 101 147 8 1194

Total: 4146 1913 13927 19539 5324 3729 4526 1886 54990

Reg IVCall Classification Reg I Reg II Reg III Reg V Reg VI Reg VII Total Calls

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


